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TAP Evaluation Survey — February/March 2008

OMB Research Ltd & London Economics for UK Trade &
Investment (UKTI)

SAMPLE GROUPS:
X —TAP PARTICIPANTS — 270 interviews

(90 high-growth markets, 90 international trade shows, 90
local/national trade shows)

Y — NON-PARTICIPANTS - 400 interviews (up to a max of 500 interviews)

SECTION 1. Introduction and overview (ALL FIRMS)

IF SAMPLE GROUP X (TAP FUNDED)

Ask for named respondent

If named respondent has left the company ask for th e person most
knowledgeable about the firm’s attendance at <EVENT> in <MONTH YEAR> in
<COUNTRY>. This will most likely be the person responsible fo r the firms
export activity and attendance at overseas trade fa  irs

IF SAMPLE GROUP Y (NON PARTICIPANTS)

Ask to speak to either the owner or someone respons ible for the firms’ strategy
in relation to exporting or overseas sales

TEXT FOR ALL

Good morning/afternoon, my name is ... and | am calli  ng on behalf of OMB
Research, an independent market research agency. OM B Research and London
Economics have been commissioned by UK Trade & Inve  stment and the
Department for Business, Enterprise and Regulatory Reform

<IF SAMPLE GROUP X to conduct an EVALUATION of the effectiveness to
businesses of their trade fair support activities. >

<IF SAMPLE GROUP Y to conduct a survey of businesses on the topic of and
trading overseas >

IF SAMPLE GROUP X (TAP-FUNDED GROUP) AND ‘YES' TO “PRE-
CONTACT LETTER” ON SAMPLE)




You should have recently received a letter explaini ng that we were
conducting this research.

INTERVIEWER NOTE - YOU MAY TAKE REFERRALS TO ANOTHER SITE
WITHIN THE UK.

IF SAMPLE GROUP X (TAP-FUNDED GROUP)

| understand that you exhibited at <EVENT> in <MONTH YEAR>, held in
<COUNTRY>. This was organised by a UK Accredited Trade Orga nisation or
your Trade Association, in conjunction with UK Trad e & Investment, as part of
the Tradeshow Access Programme or TAP.

READ OUT FURTHER IN-DEPTH DESCRIPTION AS NECESSARY: TAP provides
subsidised opportunities for UK firms to exhibit at overseas trade fairs. You
may know this as the Support for Exhibitions & Semi nars Abroad scheme or
SESA.




TEXT FOR ALL

This research will cover areas such as your current export activity and your
attitude to overseas trade fairs <IF SAMPLE GROUP X (TAP-FUNDED) and your
experience of trade fair support >.

The survey will take < IF X around 20 minutes IF Y between 10-20 minutes>,
depending on your answers. Is it convenient to spe ak to you now or would you
prefer to make an appointment for another time?

ADD IF NECESSARY

The research is being conducted under the Code of P ractice of the

Market Research Society, which means that all of th e answers you give

are strictly confidential and anonymous. Participat ion in this survey is

voluntary.

The responses of all organisations taking part will be combined into a statistical
report

If you wish to check that OMB Research is a bona fi  de market research agency, you
can contact the Market Research Society on 0500 396 999, or call James Murray at
OMB Research on 01622 790900 or Nilum Patel at UK T rade & Investment on 020
7215 8891.

IF SAMPLE GROUP X Your organisation was selected at random from a
list supplied by UK Trade & Investment

IF SAMPLE GROUP Y Your organisation was selected at random from a
list of UK businesses held by a commercial list bro ker.




SECTION 2. Screening / Firm Characteristics (ALL FI ~ RMS)

SUB-SECTION A: Initial Screening

F1. Can | confirm that you are one of the people be st qualified to talk about
your company’s export experience  <IF SAMPLE GROUP Y and your attendance
at any overseas trade fairs / IF SAMPLE GROUP X and your experience of
attending <EVENT> with UK Trade & Investment support >?

INTERVIEWER NOTE:

If already know that you are speaking to the correct person then code ‘yes’
automatically

IF SAMPLE GROUP Y: If firm has not attended any overseas trade fairs we
are still interested in speaking to them

Referrals can be taken to any site when the contact feels that there is
someone within the company better placed to answer questions on the topic
areas outlined

Y S 1
No — take referral and being transferred...........ccccccceevvvcinnnnn.n. 2
No — take referral and arrange callback.............cccccceeniiiineenen. 3
NoO — refused referral ... 4 - CLOSE

IF SAMPLE GROUP Y (NON-PARTICIPANTS) ONLY. OTHERS TO F4

F3a. So firstly, has your company attended any over  seas trade fairs, either as
an exhibitor or as a visitor, within the last three years ?

Y B ittt aaaeen 1
L 2
(0] g1 24 1o ). I 3

IF YES TO F3a. OTHERS TO F4a
F3b. Was this as an exhibitor, a visitor, or both? SINGLE CODE

AS NECESSARY: By exhibiting | mean did you have a stand or presen  ce at the
fair rather than just attending to see what was on offer

EXRIDITOL covvviiiieeecceee e 1
VS]] (o] ST 2
BOth .. 3
(0] g1 24 1o ). I 4

IF EXHIBITOR (CODES 1 OR 3 AT F3b)

F3c. And did you receive any assistance through UK Trade & Investment’s
Tradeshow Access Programme (TAP) or SESA scheme to  exhibit at any of
these trade fairs? SINGLE CODE

Y S ettt 1-CLOSE
N O e 2
(DON'T KNOW) ...ttt e e 3

ASK ALL




F4a. Is your company currently involved in doing bu siness overseas, and by
that | mean selling any goods or services to either businesses or individuals
based abroad?

ADD AS NECESSARY By this | mean, have you sold to any overseas custo  mers
in the last 2 years?

Y B ittt aaaaee 1
L 2
(0] g1 24 1o ). I 3

ASK IF NO OR DON'T KNOW AT F4a

F4b. Are you currently seriously considering conduc ting any business
overseas?

D (=S TP TRTTTRPRTRRRTN 1
N et 2
(DON'T KNOW) ..ttt 3

AT THIS POINT SPLIT SAMPLE GROUP Y (NON PARTICIPANTS) AS FOLLOWS

If answered “No” or “don’t know” to both F3a and F4b — END INTERVIEW

If answered “No” or “don’t know” to F3a and “Yes” To F4a or F4b -
CATEGORISE AS NON-PARTICIPANTS (SAMPLE GROUP Y1)

If answered “Yes” To F3a and code 2 (“Visitor”) or code 4 (“Don’t know”) to F3b —
CATEGORISE AS NON-FUNDED VISITORS (SAMPLE GROUP Y2)

If answered “Yes” to F3a and Code 1 (“Exhibitor”) or code 3 (“Both”) to F3b —
CATEGORISE AS NON-FUNDED EXHIBITORS (SAMPLE GROUP Y3)

ASK ALL
F9 — And what is the main activity of your business ?
RECORD VERBATIM AS NECESSARY — PROBE FULLY FOR INDUSTRY TYPE -

IF MANUFACTURING WHAT TYPE OF MANUFACTURING, IF FINANCIAL
SERVICES WHAT KIND AND SO FORTH — RECORD SECTOR TO 1 LEVEL SIC

A — Agriculture, forestry or hunting ..........cccoceveeeviicieieee e 1
2 1 o1 Vo P 2
C — MiNiNG & QUAITYING .oeeoeeeviiieeeee e e eeetieere e e e e s s ssnrreer e e e e e e s 3
D — ManufaCturing .........cccuvveereeee i e 4
E — Electricity, gas & water SUPPIY......ccvveeevviiiiiieieeee s 5
F — CONSIIUCTION .....eiiiiieieie et 6
G — Wholesale, retail & certain repair ........ccccooeevevieeeeiee e 7
H — Hotels & restaurants ... 8
| — Transport, storage or COMMUNICALION ........cceeeeviiiiiiiiineannnne 9
J = FINANCE...ceiiii i 10
K — Real estate, renting or business activities .............cccuveeee... 11




L — Public administration & defence............ccccocveviiviiecneennn. 12
M — EAUCALION ... 13
N — Health & SOCial WOrK .........ccooviiiiiii e 14
O — Community, social & personal Services ..........cccccceeevrinnnnen. 15
P — Private households with employees ...........cccccceviiiiiinenneen. 16
Q — Extra territorial 0rganisations ...........cccccceeviiiiiiiieie e 17
Other (SPECIFY) ittt 95

ASK ALL

F10 — How long ago was your business established? READ OUT

CLARIFY AS NECESSARY:

This means when the business started trading.

If the business is a subsidiary this refers to the

subsidiary in which you work.

Within the [ast Year.........evvveeiiicciie e 1
Over 1, UP L0 2 YEAIS @QO0 ....uuuvrrurrrnrrrnininrniirninennnrnrannnnnennenennnenees 2
Over 2, UP L0 3 YEAIS @Q0 ....uuuvrrurrrururniniiruinrninininnnrnennnenenrnenenenees 3
Over 3, UP L0 4 YEAIS Q0 ....uuuuururrrrrrrnininrninnnininnnenrnnnnnnernrnrnnnenees 4
OVer 4, UpP tO 5 YEAIS Q0 .....uuuuuuurrurrrnrniirniiiniiininiieannnnienneneneneaees 5
Over 5, UP t0 10 YEArS QO .......uuurrurrrurrrnrnininininininiannenennnenennnenees 6
Over 10, UP t0 20 YEAIS Q0 .....uurrrrrrrrrrrnrninrninininnnrnnnenenennnennnenees 7
L@ AV7=T g O V= T= T £ o o JR 8
01 Y= 0 = Uo 10T ) 9
(0] g1 24 1o ). I 10
(R L0 Y= | 11




SUB-SECTION B: Experience of overseas trade fairs

IF SAMPLE GROUP X OR Y3 (NON-FUNDED EXHIBITORS) OR Y2 (NON-
FUNDED

VISITORS)
I’'m now going to ask you a series of questions abou t your company’s

experience of exhibiting at or visiting overseas tr ade fairs over the past three
years.

ASK IF SAMPLE GROUPS X (TAP-FUNDED) OR Y3 (NON-FUNDED EXHIBITORS)
OR Y2 (NON-FUNDED VISITORS)

F5al. <IF X Including both TAP/SESA funded trade fairs and any fairs that you
did not receive financial assistance for, > In total, how many overseas trade
fairs have you < IF X OR Y3 exhibited at IF Y2 visited > in the last three years?

Write in number (0+):
(Don’t know) — PROMPT WITH RANGES ........ccoiiiiiiiniec e 97
(REFUSEA) ...t 98

IF DON'T KNOW AT F5al

F5a2. If you had to estimate the number of overseas trade fairs that you have
<IF X OR Y3 exhibited at IF Y2 visited > in the last three years, would you say it
was...?

JUSE L OF 2 1ot 1
3 D e bbb b e nan e 2
B = L0 ittt 3
L0 = 20 it 4
Ormore than 20 ........oooiiiiii e 5
(NONE/ZEIO) ...ttt 6
(DON'T KNOW) ...ttt 7

ASK IF SAMPLE GROUPS X (TAP-FUNDED) OR Y3 (NON-FUNDED EXHIBITORS)
OR Y2 (NON-FUNDED VISITORS)

F5b. When did you first _ <IF X OR Y3 exhibit at IF Y2 visit> an overseas trade
fair? Was it...?

More than three years ago .........cooiuuiieeiieiiiiiiiiieeee e 1
Between two and three years ago .......ccccevvvvviiieieeeeenniiiieeenn 2
Between one and tWO Years ago.........cccceeeeiriiiiieeeaeeeeniiieeeeenns 3
Less than ONe Year g0 .......ccuueeeiiiiuiiiieieee e eeiiiieee e eiieeee e 4

(DON'T KNOW) ...ttt 5




IF SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) OR Y2 (NON-FUNDED
VISITORS) AND CODES 1, 2 OR 5 AT F5b

F8. Did your company < IF Y3 exhibit at IF Y2 visit> any overseas trade fairs
between January 2005 and March 2006?

Yes —onetrade fair .....ccccoeeeeeeiii 1
Yes —more than one trade fair ...........ccceeeeeeeee, 2
1N Lo 3
(0] g1 24 1o ). I 4

ASK IF SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) & EXHIBITED
BETWEEN JAN 05-MAR 06 (CODES 1-2 AT F8)

F6a.

IF Y3 AND CODE 1 AT F8 What was the name of this trade fair? ADD AS
NECESSARY The one you exhibited at between January 2005 and  March 2006

IF Y3 AND CODE 2 AT F8 Which of these trade fairs that you attended betwee n
January 2005 and March 2006 was the most important to your business?
Please can you tell me the name of this trade fair?

INTERVIEWER NOTE: THE NAME OF THE FAIR TYPED IN HERE WILL BE USED
IN LATER TEXT SUBSTITUTION SO PLEASE RECORD FULLY/ACCURATELY.

DO NOT USE THE ‘DON'T KNOW’ CODE - IF THE RESPONDENT ISN'T SURE OF
THE EXACT NAME PUT IN WHATEVER DESCRIPTION YOU CAN.

Write in:
(Don’t know)
(Refused)

ASK IF SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) & EXHIBITED
BETWEEN JAN 05-MAR 06 (CODES 1-2 AT F8)

F6b. And did this trade fair take place in 2005 or 20067
IF UNSURE PLEASE ASK FOR BEST ESTIMATE

2005 ..ot e et et reeennaee e 1
2006 ..eeeieieee et e e e nre e nnaeeanes 2

DON'E KNOW) ciiiiiicciiieee et s et e e e e e e e e e e s e 16
(

ASK IF SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) & EXHIBITED
BETWEEN JAN 05-MAR 06 (CODES 1-2 AT F8)

F6c. And which country did it take place in?

Write in country of trade fair:
(Don’t know)
(Refused)

ASK IF_SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) & EXHIBITED
BETWEEN JAN 05-MAR 06 (CODES 1-2 AT F8)




F6d. Did this trade fair focus just on doing busine ss in <CATI TO INSERT
COUNTRY FROM F6c> or was it international in scope?

Just focused on KCOUNTRY> ..o 1
International / focused on a number of countries....................... 2
(=70 11 ) P 3
(0] g1 24 1o ). I 4

IF SAMPLE GROUP X (TAP-FUNDED ONLY)

T1la. Thinking back to before you first received fun ding through TAP or SESA to
attend an overseas trade fair, how much experience of exhibiting at overseas
trade fairs did your company have? Would you say yo ur company had...?
READ OUT. SINGLE CODE

A 10t Of EXPEFIENCE ... 1
A fair amount of eXperienCe ... 2
SOME EXPEIENCE ...eveiiiieiiiiiiiiieie e ettt e e e e e e 3
A lIttle EXPEIHENCE ...t e e 4
(O T Lo I =N o 1T 1= o (o = TP 5
(0] g1 24 1o ). I 6

ASK IF SAMPLE GROUP X (TAP FUNDED)

F7a. Apart from the overseas trade fairs at whichy  ou have exhibited , in the last
3 years have you visited _ any other fairs that you have not exhibited at?

Y B ittt e e aaen 1
L 2
(0] g1 24 1o ). I 3

ASK IF (SAMPLE GROUP X AND YES TO F7a) OR (SAMPLE GROUP Y3 AND
CODE 3 AT F3b)

F7b.

IF SAMPLE GROUP X AND YES AT F7a And approximately how many trade fairs
have you visited, but not exhibited at, over the la st three years?

IF SAMPLE GROUP Y3 AND CODE 3 AT F3b You mentioned earlier that you
have also visited some trade fairs, which you did n ot exhibit at. Approximately
how many such fairs have you visited over the last three years?

Write in:
(Don’'t know) — PROMPT WITH RANGES .........cccceciviiieeiiiiee e 97
(R0 Y= | PR 98

IF DON'T KNOW AT F7b

F7c. If you had to estimate the number of overseas trade fairs that you have
visited, but not exhibited at, in the last three ye  ars would you say it was...?

JUSE L OF 2 i e 1




(NONE/ZEIO) ...ttt
(DON't KNOW) ...ttt




SECTION 3. Reasons for not exhibiting or visiting o verseas trade fairs
(SAMPLE GROUP Y1 NON-PARTICIPANTS ONLY)

SAMPLE GROUP Y1 NON-PARTICIPANTS ONLY

This section is aimed at non-participants only, and aims to identify the reasons that
they do not attend trade fairs, and their awareness of UKTI programmes.

ASK IF SAMPLE GROUP Y1

Nla. Has your company ever considered attending an overseas trade fair?

Y S ittt 1
N[ TP TP P P PP PPPPPPI 2
(0] g1 24 1o ). I 3

IF YES TO Nila
N1b. And did you consider attending as an exhibitor , a visitor, or both?
READ OUT - SINGLE CODE

{11 01 (o] SO PUPPR 1
VS]] (o] ST UUUPPPRIR 2
BOth .. e 3
(DON't KNOW) ..ttt 4

USE ANSWER TO N1b IN REMAINING QUESTIONS DURING THIS SECTION. IF
ANSWERED 2 THEN *“VISITING”, OTHERS “EXHIBITING AT”

IF YES TO Nila

N2a. Having considered <IF CODES 1, 3 OR 4 AT N1b exhibiting at / IF CODE 2
AT N1b visiting > an overseas trade fair, what made you decide again st it?

RECORD VERBATIM AS NECESSARY

IF YES TO Nla

N2b. I'm now going to read through a list of reason s that other firms have given
for deciding against < IF CODES 1, 3 OR 4 AT N1b exhibiting at / IF CODE 2 AT
N1b visiting > overseas trade fairs and I'd like you to tell me if any of these

apply to you.
RANDOMISE ORDER OF STATEMENTS a) — f)




ON EACH OF THE N2b SCREENS ADD:

AS NECESSARY- ‘Is that a reason why you haven't <IF CODES 1, 3 OR 4 AT N1b
exhibited at / IF CODE 2 AT N1b visited > an overseas trade fair? '’

a) We have attended previously with poor results

c¢) Other businesses or acquaintances had bad experiences

d) It's not relevant to our type of business

e) We have focused on alternative export promotion strategies

f) Our business does not have the right capabilities and / or contacts

Y S et aaaeen 1
L 2
(0] g1 24 1o ). I 3

ASK IF SAMPLE GROUP Y1

N3. Do you feel <IF CODES 1, 3 OR 4 AT N1b OR CODES 2-3 AT N1la exhibiting
at / IF CODE 2 AT N1b visiting > an overseas trade fair might be beneficial to
your business either now or in the future?

PROBE AS PER PRE-CODES, SINGLE CODE

DEfINILEIY 1reeeeeee e 1
Probably ..o 2
Probably NOt........oeiii e 3
DefiNitely NOL ......eeeieiie e 4
(DON'T KNOW) ...ttt 5

IF CODE 4 (DEFINITELY NOT) AT N3. OTHERS TO N5 FILTER

N4. Why do you think that <IF CODES 1, 3 OR 4 AT N1b OR CODES 2-3 AT Nla
exhibiting at /IF CODE 2 AT N1b visiting > an overseas trade fair would NOT be
beneficial to your business?

RECORD VERBATIM

IF CODES 1,2, 30OR5 AT N3. OTHERS TO N7

N5. I'm now going to read out a list of possible wa  ys in which your business

could benefit from <IF CODES 1, 3 OR 4 AT N1b OR CODES 2-3 AT Nla
exhibiting at /IF CODE 2 AT N1b visiting > an overseas trade fair. For each one,
please tell me how likely you think it is that your business would benefit in this
way if you <<IF CODES 1, 3 OR 4 AT N1b OR CODES 2-3 AT N1la exhibited at /IF
CODE 2 AT N1b visited > an overseas trade fair?




STATEMENTS TO BE RANDOMISED WITHIN GROUPS. ORDER OF GROUPS 1-
3 TO BE RANDOMISED. GROUP 4 TO BE ASKED LAST.

ON EACH OF THE N5 SCREENS ADD AFTER EACH STATEMENT

AS NECESSARY- ‘How likely would you be to benefit in this way? '

GROUP 1 - BARRIERS TO MARKET ACCESS OVERCOME

a) Gain access to prospective customers, business p artners, networks or
other people that you would otherwise be unable to meet

b) Improve your company's profile or credibility ov erseas

GROUP 2 - INCREASED SKILLS

d) Improve your knowledge of the competitive enviro nment in an overseas
market

e) Gain new ideas about products, services, technig  ues or technologies

GROUP 4 - IMPROVEMENTS IN HARD BUSINESS PERFORMANCE

h) Increase total sales




CATI TO DISPLAY THE FOLLOWING SCALE ON EVERY N5 SCREEN

VErY lIKEIY v 1
QUILE TIKEIY .eeeee e e 2
NOE VEIY IKEIY . 3
NOt at all HKEIY ..vvvveeeeeeeieee e 4
(0] g1 24 1o ). ) T 5

N6. DELETED

ASK IF SAMPLE GROUP Y1

N7. Prior to this interview, were you aware that UK Trade & Investment
provided support for firms to exhibit at overseas t rade fairs?

Y S ittt 1
N O 2
(0] g1 24 1o ). I 3

ASK IF SAMPLE GROUP Y1

N8a. Are you aware of any other sources of support to exhibit at overseas trade
fairs?

Y S i 1
NO e 2
(DON'T KNOW) ...ttt 3

IF YES TO N8a. OTHERS TO SECTION 5 (PROFILING)

N8b. Which other organisations or government bodies are you aware of that
provide this type of support?

RECORD VERBATIM AS NECESSARY

SAMPLE GROUP Y1 NOW GO TO SECTION 5 (PROFILING)




SECTION 4. Activities and impacts of overseas trade  fairs
(ALL FIRMS)

PARTICIPANTS ONLY — SAMPLE GROUPS X (TAP-FUNDED) AND Y2 (NON
FUNDED VISITORS) AND Y3 (NON FUNDED EXHIBITORS)

This section is aimed at participants only, and is split into 5 sub-sections, each
investigating different areas of firms’ experiences of trade fairs.

TEXT SUBSTITUTION: Several questions in Section 4 refer to either “exhibiting at” or
“visiting” a trade fair. Text should be used as follows:

“Exhibiting at” for : SAMPLE GROUPS X (TAP-Funded) AND Y3
(Non-Funded Exhibitors)

“Visiting” for: SAMPLE GROUP Y2 (Non-Funded Visitors)

SUB-SECTION A: General benefits from attending overseas trade fairs

This section investigates the general benefits from exhibiting at or visiting trade fairs —
this is likely to be important for firms that attend several fairs each year.

ASK IF SAMPLE GROUP X (TAP FUNDED) OR Y2 (NON FUNDED VISITORS) OR
Y3 (NON FUNDED EXHIBITORS)

Al. I'm now going to read out a list of possible wa  ys in which your business
may benefit from <IF SAMPLE GROUPS X OR Y3 exhibiting at /IF SAMPLE
GROUP Y2 visiting > overseas trade fairs. Please tell me if each one is a benefit
your business _has experienced as a direct result of <IF SAMPLE GROUPS X OR
Y3 exhibiting at /IF SAMPLE GROUP Y2 visiting > overseas trade fairs.

So firstly, have you...?

STATEMENTS TO BE RANDOMISED WITHIN GROUPS. ORDER OF GROUPS 1-
3 TO BE RANDOMISED. GROUP 4 TO BE ASKED LAST.

ON EACH OF THE D2 SCREENS ADD AFTER EACH STATEMENT

AS NECESSARY- ‘Is this a benefit that your business has experience d as a
result of <IF SAMPLE GROUPS X OR Y3 exhibiting at /IF SAMPLE GROUP Y2
visiting > overseas trade fairs? ’

GROUP 1 - BARRIERS TO MARKET ACCESS OVERCOME

a) Gained access to prospective customers, business partners,
networks or other people that you would otherwise h ave been
unable to meet

b) Improved your company's profile or credibility o verseas




GROUP 2 - INCREASED SKILLS

e) Improved your knowledge of the competitive envir onment in an
overseas market

f) Gained new ideas about products, services, techn iques or
technologies

GROUP 3 - CHANGED BEHAVIOUR (& MISCELLANEOUS)
g) Made improvements to your products or services

i) Made improvements to your new product or service development
strategy

j) Invested more time or money in R&D or new produc t development
activities

k) Improved the way you do business in overseas mar  kets

GROUP 4 - IMPROVEMENTS IN HARD BUSINESS PERFORMANCE

m) Increased total sales

FOR EACH THAT RESPONDENT AGREES IS A BENEFIT (ASK A2 DIRECTLY
AFTER Al)
A2. And to what extent do you feel this has been a benefit? Please give me a

score of 1 to 5, where 5 means it has benefited you r business “to a critical
extent” and 1 means “to no extent” . READ OUT AS NECESSARY

1-ToNOEXIENt...ccoiiiiiiiiiii 1
2 e 2
TSP P PR UPRTPRRTRTN 3
A e 4
5—Toacritical eXIENt .........ccciiiiiiiiieee e 5
(DON't KNOW) .ttt 6

ASK IF SAMPLE GROUP X (TAP FUNDED) OR Y2 (NON FUNDED VISITORS) OR
Y3 (NON FUNDED EXHIBITORS)

A3a. Approximately how much, if at all, do you esti mate that your company’s
annual sales would decline by if you did not___ <IF SAMPLE GROUPS X OR Y3
exhibit at /IF SAMPLE GROUP Y2 visit > any overseas trade fairs? PROBE AS
PER PRE-CODES

ADD AS NECESSARY Please answer in relation to your total sales (i.e.
including both UK and overseas)




L2090 et 3

203090 ...t 4
BLB0YO ... 5
AL-B0U0 .ttt ettt sttt et be e e et es 6
MOTE than 5090 .......ceeiiiiiie ittt 7
(DON't KNOW) .ttt 8

ASK IF CODES 2-7 AT A3a

A3b. And would this decline in sales relate to over  seas sales only, UK sales
only, or both UK and export sales...? = PROBE AS PER PRE-CODES

Overseas/export Sales ONlY........ccceevvevciieieeeee e 1
UK SAIES ONIY ..t 2
Both UK & eXPOort SAIES .......ccvvveeiiiiiiiiiiee e 3
(NONE OFf tNESE) ..vveeeeee e 4
(0] g1 24 1o ). I 5

IF YES (CODE 1) AT Ala (BUSINESS CONTACTS). OTHERS TO A5

Ada. You indicated earlier that <IF X OR Y3 exhibiting at /IF Y2 visiting >
overseas trade fairs gives you the opportunity to m ake new business contacts.
On average, approximately how many new contacts do you typically make at a
trade fair? Would you say...? READ OUT AS NECESSARY

I O PP 1
L0 - B0 et 2
Bl - 50 it 3
5L = 100 .. ittt 4
0 T O S 5
LS T 0 R 6
Ormore than 200 ........cceei i 7
(0] =T =1 o ) 8
(0] g1 24 1o ). ) I 9

IF YES (CODE 1) AT Ala EXCEPT CODE 8 AT Ada

Adb. And how many of the contacts you make at trade fairs would you
ultimately expect to turn into sales? Would you sa y that...? READ OUT

Most of the contacts convert into salesS............cccevveeeeeeeeeeeeinnnnnn. 1
Some Of theM ..o 2
Relatively few of them ........cccccee i 3
Or none of them convert into SaleS...........uuvvvuveveriiiiiiiiiieririnn, 4
(0] g1 24 1o ). I 5

IF CONVERT INTO SALES (CODES 1-3 OR 5 AT A4b)




Adc. I'd now like you to think about how long it no rmally takes to convert these
contacts into sales. Would you say that the majori ty of the contacts that
convert into sales do so...? READ OUT

Within @ MONEN ....eeiiii e 1
WIithin 2 - 3 MONtNS .....eeiiiiic e 2
Within 4 - 6 MONENS ......eiiiiiiie e 3
Within 7 - 12 MONTNS ....oooiiiiiiiie e 4
Or take more than 1 year to become sales..........ccccceeeiiiiiiineen. 5
(Majority do not convert into Sales) .........cooviiuiiiieeiieeiiiiiiieeeeeen 6
(o] g1 24 1o ). ) ISR 7

ASK IF SAMPLE GROUP X (TAP FUNDED) OR Y2 (NON FUNDED VISITORS) OR
Y3 (NON FUNDED EXHIBITORS)

A5. Which of the following best describes your view on the contribution that  <IF
SAMPLE GROUPS X OR Y3 exhibiting at /IF SAMPLE GROUP Y2
visiting >overseas trade fairs makes to your firm?

READ OUT — SINGLE CODE

We would achieve similar results anyway...........cccooecuvveeeieeennnne 1
We would achieve similar results, but not as quickly................. 2
We would achieve some but not all of the results ..................... 3
We probably would not achieve similar results...............c.......... 4
We definitely would not achieve similar results ......................... 5
(NONE OFf tNESE) ..vveviiee e 6

ASK IF SAMPLE GROUP X (TAP-FUNDED) ONLY. OTHERS TO A6 FILTER

T5. As a result of the funding you have received th  rough TAP or SESA would
you say that your company exhibits at more overseas trade fairs than you
would do otherwise?

PROMPT AS PER PRECODES — SINGLE CODE

D =S TP TRTRTRPRRRRN 1
N ettt 3
(DON't KNOW) ..ttt a e e e 5

ASK IF SAMPLE GROUP X (TAP-FUNDED) ONLY. OTHERS TO A6 FILTER

T6. And has the TAP or SESA funding influenced your choice of which trade
fairs to exhibit at?

SINGLE CODE




(o] A -3 [o 117 PR




ASK IF SAMPLE GROUP Y3 (NON FUNDED EXHIBITORS)

A6. Thinking about the overseas trade fairs you hav e exhibited at in the last 3
years, have you attended any of these as part of an  official UK delegation?

AS NECESSARY: By delegation | mean an organised group of UK comp  anies.
This would probably have been organised by your Tra  de Association or
Chamber of Commerce

Y S ittt aeaaee 1
N O ot 2
(0] g1 24 1o ). I 3

ASK IF SAMPLE GROUP X (TAP-FUNDED)

A6b. Can | just confirm that, when you received sup  port through TAP or SESA
to exhibit at an overseas trade show, you attended as part of an official UK
delegation?

AS NECESSARY: By delegation | mean an organised group of UK

companies.
Y S i 1
N O s 2
(0] g1 24 1o ). I 3

ASK IF SAMPLE GROUP X AND YES TO A6B OR IF SAMPLE GROUP Y3 AND
YES TO A6

A7. What benefits have you obtained from being part of an official UK
delegation, as opposed to exhibiting on your own?

RECORD VERBATIM




SUB-SECTION B: Attendance at particular event - characteristics

The remaining sub-sections investigate firms’ attendance at a particular trade fair. For
the TAP-FUNDED GROUP, the event is part of the database. For the NON-FUNDED
(AMADEUS) GROUP, the questions are asked in relation to the last trade fair that
they exhibited at.

This first section identifies some general questions over firms’ decisions to attend
events, and whether they were part of a delegation.

ASK IF SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) & EXHIBITED
BETWEEN JAN 05-MAR 06 (CODES 1-2 AT F8)

B4. Earlier you mentioned that you attended = <EVENT FROM F6a> in <DATE
FROM F6b>. Can | check, was that the last overseas trade fa ir you exhibited at,
or have you exhibited at other trade fairs sinceth  en?

Was last tradeshow exhibited at .........cccoooeveviiiiieiiiiiiiieeeee, 1
Have exhibited at a trade fair since then..........cccocoovveviviiveeennne. 2
(0] g1 24 1o ). I 3

ASK IF (SAMPLE GROUP Y3 & CODE 2 AT B4) OR (SAMPLE GROUP Y3 & NOT
ASKED B4) OR (SAMPLE GROUP Y2)

B5a. What was the last  overseas trade fair that you < IF Y3 exhibited at / IF Y2
visited>? ADD AS NECESSARY Please can you give me the full name

INTERVIEWER NOTE: THE NAME OF THE FAIR TYPED IN HERE WILL BE USED
IN LATER TEXT SUBSTITUTION SO PLEASE RECORD FULLY/ACCURATELY

DO NOT USE THE ‘DON'T KNOW'’ CODE - IF THE RESPONDENT ISN'T SURE OF
THE EXACT NAME PUT IN WHATEVER DESCRIPTION YOU CAN.

Write in:
(Don’t know)
(Refused)

ASK IF (SAMPLE GROUP Y3 & CODE 2 AT B4) OR (SAMPLE GROUP Y3 & NOT
ASKED B4) OR (SAMPLE GROUP Y2)

B5b. And when did it take place? READ OUT AS NECESSARY

2005 ..ot e e e e nneee e 1
2006 ..eeeeiieee ettt e ae e e nraeenneeeanes 2
2007 et e e eeraeenneeeanes 3
2008 .oiiiiiee et e reeenneeeanes 4
(Other — SPECIFY) .ottt nnae e 95
(0] g1 24 1o ). I 97

ASK IF (SAMPLE GROUP Y3 & CODE 2 AT B4) OR (SAMPLE GROUP Y3 & NOT
ASKED B4) OR (SAMPLE GROUP Y2)

B5c. And which country did the fair take place in?

Write in country of trade fair:




(Don’t know)
(Refused)

ASK IF (SAMPLE GROUP Y3 & CODE 2 AT B4) OR (SAMPLE GROUP Y3 & NOT
ASKED B4) OR (SAMPLE GROUP Y2)

B5d. Did < EVENT FROM B5a> focus just on doing business in <COUNTRY
FROM B5c> or was it international in scope?

Just focused 0N KCOUNTRY> ...ooviiiiiiiiiiiiiiiee e eeeeeens 1
International / focused on a number of countries....................... 2
[(S30] 1 o) R UTPRO 3
(DON'T KNOW) ...ttt 4

FOR SAMPLE GROUP X (TAP FUNDED)

— Event, date & country are taken from the sample database

FOR SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS)

— If exhibited in Jan 05 — Mar 06 and this was last show attended (code 1 at B4) or
‘don’t know’ if last show attended (code 3 at B4)

o Event, date & country are taken from question F6a, F6b & F6c

— If exhibited in Jan 05 — Mar 06 and this was NOT last show attended (code 2 at
B4)

o Event, date & country are taken from question B5a, B5b & B5c¢
— If did NOT exhibited in Jan 05 — Mar 06 (not asked B4)

o Event, date & country are taken from question B5a, B5b & B5c¢

FOR SAMPLE GROUP Y2 (NON-FUNDED VISITORS)

— Event, date & country are taken from question B5a, B5b & B5c

TEXT FOR SAMPLE GROUPS Y2 AND Y3 (NON-FUNDED VISITORS &
EXHIBITORS)

I’m now going to ask you some questions about your attendance at <EVENT>
in <DATE>.

TEXT FOR SAMPLE GROUP X (TAP-FUNDED)

I’m now going to ask you some questions about your attendance at <EVENT>
in <DATE>, and the support that you received through TAP (or SESA).

IF SAMPLE GROUP Y2 OR Y3 (NON-FUNDED FIRMS)




Bla. Did you receive financial support from any org anisation or government
body to <IF SAMPLE GROUP Y3 exhibit at / IF SAMPLE GROUP Y2 visit >
<EVENT>?

D =S TP TRTTTRPRPRTRRRN 1
NO e 2
(DON'T KNOW) ...ttt 3

IF_SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) UNLESS NEVER
ATTENDED WITH DELEGATION (CODE 2 AT A6)

B2a. Did you attend <EVENT> as part of an official UK delegation or did you go
on your own?

ADD AS NECESSARY The UK delegation would probably have been led by your
Trade Association or a Chamber of Commerce

Attended as part of a UK delegation...........ccccceeeeviiviiieeneeeennns 1
Not part of delegation..........cccceeeev i 2
(DON't KNOW) ...ttt 3

IF SAMPLE GROUP Y3 (NON-FUNDED EXHIBITORS) AND (CODES 2-3 AT B2A
OR CODE 2 AT A6)

B2b. So far as you were aware, was there an officia | UK delegation at
<EVENT>?

Y S ittt e e e aaen 1
N O ot 2
(0] g1 24 1o ). I 3

IF YES TO B2b

B2c. Was this delegation supported by either UK Tra de & Investment, the
Department for Business, Enterprise and Regulatory Reform (formerly the DTI)
or the UK Consulate or Embassy in  <COUNTRY>?

Y S ittt 1
N O ettt e e e as 2
(0] g1 24 1o ). I 3

IF YES TO B2b

B2d. And were you invited by the Chamber of Commerc e or your Trade
Association to take part in this delegation?




IF NO TO B2d

B2e. Would you have welcomed an invitation of this nature from the Chamber
of Commerce or your Trade Association?

Y S ittt 1

N O 2

(DON'T KNOW) ...ttt e s 3

ASK IF SAMPLE GROUP X (TAP-FUNDED) OR Y3 (NON-FUNDED EXHIBITORS)

B3al. I'm now going to read out some possible reaso ns for exhibiting at
particular overseas trade fairs, and I'd like yout o tell me how important each
one was to you when deciding whether to exhibit at <EVENT> in <DATE>.
Please give me a score of 1 to 5, where 5 means tha t it was very important and

1 means that it was not at all important. So first  ly, how important was...

READ OUT - RANDOMISE

a) The profile of the VISItOrS..........coooiiiiii e, 1
b) The presence of key COMPetitors. ..........oooevuiiieiiiiiiniiiiiiiee s 2
¢) The quality of the exhibition SUPPOIt.........cooviiiiiiiiiiiiie, 3
e) The presence of an official UK delegation............ccccccooiuiiiennnnnn. 5
f) The location of the trade fair.........cccooiiiiiii e, 6

g) The trade fair being a key event for businesses in your sector .... 7

ADD TO SCREEN FOR EACH How important was this when choosing to exhibit
at this trade fair?

1 —Not at all IMPOrtant ... 1
2 e e e e —— e e et ra e e e araraeeanrres 2
TP RR 3
PP PTPPPPPPRSPN 4
5 — Very important .........c.ooccuveiiiieeeiiiiiieiee e e e s sssnieer e e e e e e snnnnrneeeeee s 5
(o] g1 74 1o ), ) I SRS 6

ASK IF SAMPLE GROUP Y2 (NON-FUNDED VISITORS)

B3b1l. I'm now going to read out some possible reaso  ns for visiting particular
overseas trade fairs, and I'd like you to tell me h  ow important each one was to
you when deciding whether to visit <EVENT> in <DATE>. Please give me a
score of 1 to 5, where 5 means that it was very imp  ortant and 1 means that it
was not at all important. So firstly, how importan twas...

READ OUT - RANDOMISE




a) The profile of the exhibitors ..., 1

b) The presence of key COMPELitors.........c.oecvvvveeeeeee v 2
c) The location of the trade fair ..........ccccvvveeeeeviiii e, 3
d) The presence of an official UK delegation............ccccccoeiuviieenannn. 5
e) The trade fair being a key event for business in your sector........ 6

ADD TO SCREEN FOR EACH How important was this when choosing to visit
this trade fair?

1 —Notatall ImPOrtant .........cccccooveciieiriee e 1
2 e — e e e e et rr e e e e rareeeanrres 2
USRS 3
e e et e e e e e e e abaaeeearbaeaean 4
5 = Very important ..........oooouueiieiie i 5

(DON'T KNOW) .ttt ettt e e e e e e e e e ennes 6




ASK IF SAMPLE GROUP X (TAP-FUNDED) ONLY

T4. If you had not received support through TAP or SESA to exhibit at
<EVENT>, would you still have exhibited at this or another similar trade fair?

Y S et aaaeee 1
N T 2
(0] g1 24 1o ). I 3

ASK IF SAMPLE GROUP X (TAP-FUNDED) AND WOULD HAVE ATTENDED
ANYWAY (CODE 1 AT T4) AND ATTENDED AS PART OF A DELEGATION (CODE

1 AT A6b)

T7. And can | just check, would you still have gone with the same or similar
delegation or group of companies?




Sub-section F: Attendance at particular event - Scheme assessment

TEXT IF SAMPLE GROUP X (TAP FUNDED)

I’'m now going to read through a list of service asp ects and | would like you to
rate your experience of each oneonascaleof 1to 5, where 5 is ‘very good’ and
1is ‘very poor'.

ASK IF SAMPLE GROUP X (TAP FUNDED)

T8. Your trip to <EVENT> was mainly organised by an Accredited Trade
Organisation or your Trade Association. How would you rate the quality of the
assistance provided by them... >

(a) In helping you to prepare for the event?

(b) And how would you rate their organisation of th e practical arrangements for
the delegation?

And thinking about the event overall, how would you rate...

ROTATE c-g
(c) The overall quality of the event itself?
(d) The quality and relevance of any contactsital  lowed you to make?

(e) The profile of the UK delegation in terms of th e other businesses taking
part?

(f) The profile of the UK delegation in terms of an vy activities held at the event?
(AS NECESSARY: such as a reception)

(9) The quality of the UK delegation’s central disp  lays?

YT oV o To Lo | PP PPTPPTR 1
2 = POOK ittt 2
G Y = - T [ 3
O € To oo EE PP SR 4
LI V=1 Y2 To Lo To PR 5
(Don’t know/Can’t remember) .........c.eueeviiiiiiiiiii e 6

(NOt aPPlICADIE) ....eeeeeeeeiieee e 7




SUB-SECTION C: Attendance at particular event — business impacts

This sub-section investigates non-financial impacts of exhibiting at or visiting [event].
NOTE: The remainder of Section 4 is currently aimed only at exhibitors, on the basis
that the benefits discussed are not relevant to visitors

QUESTIONS FOR SAMPLE GROUPS X (TAP-FUNDED) AND Y3 (NON-FUNDED
EXHIBITORS) ONLY. OTHERS TO SECTION 5 (PROFILING)

TEXT IF SAMPLE GROUPS X OR Y3

I'd now like to ask you a series of questions relat  ing to the benefits that you
received from exhibiting at <EVENT> in <DATE>.

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

C1l. As aresult of attending <EVENT> have you, or do you expect to...

(a) Win any new orders
ONLY ASK C1b IF Cla IS NOT YES

(b) Be invited to tender or quote for any work

(c) Enter any new markets

Y S ettt e e e aeen 1
N O ot 2
(0] g1 24 1o ), I 3

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

C2a. And have you, or will you, make any improvemen ts to your products or
services as a result of attending <EVENT>?

INTERVIEWER TO ADD AS NECESSARY: By ‘products and services’ | mean
everything that your business offers

Y S et e e e aene 1
N O o 2
(0] g1 24 1o ). ) I 3

ASK IF YES TO C2a

C2b. Can | just check, does this involve introducin g any NEW products or
services, or just improving existing ones?

PROBE AS PER PRE-CODES — SINGLE CODE

Introducing new products OF SEIVICES .......c.uvveeeeeeeriiiiiiiieaaaeeene 1
Improving existing products Or SErviCes.........ccccccviiniiieeeeeeennne 2
BOtN .. 3
(NONE OF tNESE) .eeieiieee e 4
(DON'T KNOW) ...ttt 5




ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

C4. Overall, aside from any costs incurred, how hav e the benefits of attending

<EVENT> compared to your expectations before the event? W  ould you say
that...?

READ OUT — SINGLE CODE

The benefits exceeded your expectations .............ccccvvvvvveeernnns 1
The benefits are about the same as expected...........cccccceeeeenne 2
Or the benefits are less than your expectations ........................ 3

(DON'T KNOW) ...ttt 4




SUB-SECTION D: Attendance at particular event — activities

This sub-section investigates how firms prepared for [event] and which activities they
undertook. This may be a determinant of their financial performance at the fair.
NOTE: This section, including this question, investigates how well firms prepare for
international trade fairs, as a) this may differ between TAP-funded and non-Funded
firms, and b) may be a determinant of the benefits firms receive from exhibiting at
trade fairs.

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

D1. In preparation for <EVENT>, did you provide any additional training to your
staff that were attending the trade fair?

D (=S TP TRTRTRTRRN 1
NO e 2
(DON't KNOW) ..ttt 3

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

D2. During your exhibit which of the following meth ods, if any, did you use to
attract visitors?

READ OUT — MULTICODE — ROTATE LIST - CODE ALL THAT APPLY

Send pre-event invitations or have other pre-event contact...... 1
AAVEITISING ..t 2
Offer free entry VOUCKhErS .........coovveiiiiiiiiiiieec e 3
Offer free gifts Or QiVe-awaysS ........ccoovvcvveiieeee i 4
Host any seminars (held at this trade fair) ........ccccccceevvvcvinnenn.n. 5
Anything else? (PLEASE SPECIFY)....c.cocciiiiiiee e ceiieieee e 6
(None of the abOVe) .........evviiiiiie e 7
(DON'T KNOW) ...ttt 8

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

D3a. During your exhibit at <EVENT>, on average how many staff were
assigned to making contacts with customers at any o ne time?

Write in number (0+):
(Don’'t know) — PROMPT WITH RANGES .........cccciviiiiiee i 97
(REFUSEA) ...t 98

IF DON'T KNOW AT D3a

D3b. If you had to estimate roughly how many staff were assigned to making
contact with customers at any one time, would you s ay it was...?

JUSE 1 Or 2 Staff. .o 1
T SRR 2
LT O PPN 3
T1 = 20 i 4
Ormore than 20 ..o e 5
0] =T =1 o ) S 6

(0] g1 24 1o ). I 7




SUB-SECTION E: Attendance at particular event — quantifying financial impact

This final sub-section asks exhibitors over the financial benefits that they obtained
through exhibiting at [event].

TEXT IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED
EXHIBITORS)
| would now like to ask a number of questions about the costs and benefits of

attending this trade show. These questions are desi  gned to help us assess the
impact of your attendance at <EVENT> in <DATE>.

Please be assured your responses are confidential a  nd will only be presented
to UK Trade & Investment in the form of statistical summaries.

ASK IF SAMPLE GROUP X (TAP-FUNDED) AND “VALUE” ON SAMPLE

T6a. | understand that you received in the region o f £ <CATI TO INSERT VALUE
FROM SAMPLE> to help pay for your attendance at <EVENT>. Is this correct?

D (=S TR PRTRTRTRPRRRN 1
NO e 2
(DON'T KNOW) ...ttt 3

ASK IF NO AT T6a OR (SAMPLE GROUP X AND VALUE MISSING FROM
SAMPLE)

T6b. How much funding did you <IF NO AT T6a actuall y> receive <ADD IF
VALUE MISSING to help pay for your attendance at <€ VENT>>?

Write in amount in £ (E0+):
(R L] 1T ET=To ) OSSR 999999998

(Don’t know amount) - PROMPT WITH RANGES 999999997

ASK IF DON'T KNOW AT T6b

T6c. If you had to estimate the amount involved, in  to which of the following
bands would you put it? READ OUT AS NECESSARY

Zero/NOthING ..cooiiiiii e 1
L0 o I8 (0 2 255 0O 2
EB0L -£1,000 ..ooiviiiiiiiiiieiree e e 3
E1,001 -£2,000 ...ooiiriiiiiiieiieeesree e 4
£2,001 -£5,000 ...ooiiiiiiiiiieiiee e 5
£5,001 -£10,000 ...c.evviiiiiieiieeenieee e 6
£10 001 -£20 000 ....ooviriiieireeeirie e 7
£20 001 -£50 000 ....ooiiiiieiiieeiieesiee et 8

£50 001 -£100,000 ....ooveeiieiiiiiiiiiiiiinee e 9




£100,001 -£500,000........cccciiiiiiiiiiiiiiii i 10

Pt 01O 00 1 o o V1 {1 o T 11
E£1MIllIoN -E5MIllION .oveeeeeiiei e 12
More than £5mIllIoN ........ooveeeiiiiee e 13
(DON't KNOW) .ttt 14
(REFUSEA) ... 15

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

Ela. Approximately how much management time wouldy  ou say was tied up in
preparing for and attending <EVENT>, in days?

INTERVIEWER NOTE — PLEASE ROUND UP TO THE NEAREST DAY
Write in number or days (MAY BE ZERO)
(DONT KNOW) ..ttt e e e e e e nneee e 9997
(REFUSEA) ... 9998

IF DON'T KNOW AT Ela

Elb - If you had to estimate the number of days inv  olved, into which of the
following bands would you place it? READ OUT AS NECESSARY

A=) (01 (0] o TSR 1
L o I (0 0 2
2 Y 3
0 O 4
0 O 5
20-50 i 6
MOFE than 50 ... e e 7
(DON'E KNOW) .ttt 10
(REFUSEA) ... 11

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

E2a. Thinking about any additional costs incurred i n exhibiting at <EVENT>,
such as travel, providing promotional materials or employing additional staff,
how much did these amount to in total?

AS NECESSARY Please include all additional costs relating to at  tending the
event, but not any subsequent action you may havet  aken.

Please give me an amount in £
Write in amount in £ (MAY BE ZERO)
(0] g1 24 1o ). I 999999997
(REFUSEA) ...t 999999998




CATI TO VALIDATE AMOUNT ENTERED USING RANGES AT E2B - ON THESE
CHECK QUESTIONS CAN IT ALL BE IN WORDS EG. LESS THAN ONE HUNDRED
THOUSAND ETC

IF DON'T KNOW OR RANGE PROVIDED AT E2a

E2b If you had to estimate these expenses, into whi  ch of the following bands
would you put them? READ OUT AS NECESSARY

=Y o) o] 111 Vo SRR 1
L o I8 (0 T 255 0O 2
EB0L -E£1,000 ..o 3
E£1,001 -£2,000 ..o 4
£2,001 -£5,000 ..o 5
£5,001 -£10,000 ...ooieeeeeeeeeeeeeee 6
£10,001 -£20,000 ...oooieeeeeeeeeeeeeee 7
£20,001 -£30 000 ..o 8
£30,001 -£50 000 .....oeuviieienieieriieneesieeee e steenee e e ee e e 9
£50 001 -£100,000 ....cvverereneeiiriieeesieeee e sieeee e 10
More than £100,000..........ccormiermierrieeee e 11
(0] g1 24 1o ). I 14
(R L0 Y= | 15

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

E3. Considering the financial gains, in terms of yo  ur bottom line profit, to your
business of your attendance at <EVENT> in <DATE>, would you say that the
gains are expected to be greater than the costs, ab  out the same as the costs or
less than the costs?

Greater than the COStS ......uviiiiiiiiiiiice e, 1
About the same as the COStS .....cooovvviiiiiiiiiiiic e, 2
LeSS than the COSES ..., 3
(NONE APPIY) e 4
(DON't KNOW) .ttt 5

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

E4a. Thinking about any financial gain to YOUR BUSI NESS, in terms of its
bottom line profit, of your attendance at <EVENT> in <DATE>, please could you
estimate what the total financial gain will be in £ ? Please include any benefits
you expect to experience in the future, even if the  y've not yet been realised.

ADD IF NECESSARY: Please just give me your best estimate

INTERVIEWER NOTE: IF A RANGE IS GIVEN ENTER A MID-POINT
Insert amount in £ (ALLOW ZERO)
(0] g1 24 1o ). ) I 999999997
(REFUSEA) .. 999999998




CATI TO VALIDATE AMOUNT ENTERED USING RANGES AT E4B - ON THESE
CHECK QUESTIONS CAN IT ALL BE IN WORDS EG. LESS THAN ONE HUNDRED

THOUSAND ETC

IF DON'T KNOW AT E4a. OTHERS TO E5

E4b. Which of the following do you think would be m
AS NECESSARY

ost applicable? READ OUT

=Y o) o] 111 Vo SRS 1
UP 10 £500........eeeeeeeeeeeeeeeeeeesee e ees et se st en s 2
EB0L -£1,000 ..o 3
E£1,001 -£2,000 ..o 4
£2,001 -£5,000 ...oooiiiieieeeeee 5
£5,001 -£10,000 ...ooieieeeeeeeeeeee 6
£10 001 -£20 000 ..o 7
£20 001 -£50 000 ....eeeiviiiiiiiiieieeniee et 8
£50 001 -£100,000 ...covviiiiiiiieiieniee et 9
£100,001 -£500,000 .......ccuiiriaiienieeniresiieere e 10
£500,001 -£L1MIIION .eeviiiiiiieieiee e 11
EIMIllion -E£5MIlION ...ooiiiiiiie e 12
More than £5miIllioN ........cccoooiiiiie e 13
(DON'T KNOW) .ttt 14
(REFUSEA) ... 15

ASK IF AMOUNT GIVEN AT E4a (IE. NOT ZERO) OR IF 2-13 AT E4b

E5. Can | just check, is that figure of E  <AMOUNT FROM E4a/E4b> the expected

gain in terms of the increase to your bottom-line p
turnover?

Bottom line profit........ccoccvvieveeee e
TUMOVET .o

(DON't KNOW) .

rofit, or the increase to your

ASK IF AMOUNT GIVEN AT E4a (IE. NOT ZERO) OR IF 2-13 AT E4b

E6. And, is that an annual or a total figure?

Annual figure ...
Total amount ..o

(DON't KNOW) ..




IF TOTAL AMOUNT AT E6 (CODE 2)

E7a. Over how many years would you expect this to be spread?

Write in (whole number of years)
(INEFINIEEIY) .. 996
(DONT KNOW) ...ttt e e e e e e e e 997

IF ANY FIGURE GIVEN AT E7a

E7b. And do you expect this to continue beyond thes e years?

Y S ittt 1
N[ TP P PP PP PP PP 2
(0] g1 24 1o ). ISP 3

IF YES AT E7b

E7c. Over how many more years would you expect this to continue?
Write in (whole number of years)
(INEFINIEEIY) .. 996
(DONT KNOW) ..ttt e e e e e nneeeee 997

ASK IF ANNUAL OR DON'T KNOW AT E6 (CODES 1 OR 3)

E8. Over how many years would you expect thisto co  ntinue?

Write in (whole number of years)
(e L= 1T 1= ) PR 996
(o g1 24 1o 1) T PR 997

ASK IF AMOUNT GIVEN AT E4a (IE. NOT ZERO) OR IF 2-13 AT E4b

E9a. Thinking again about the earlier figure of £ <AMOUNT FROM E4a/E4b>, had
you not attended <EVENT> and taking into account any alternative action you
may have taken instead of doing this, approximately what percentage of this
financial gain would you expect to realise anyway, in the same timeframe?

REASSURE AS NECESSARY Please just provide me with your best estimate
RECORD AS A PERCENTAGE
Write in (% -ALLOW ZERO)
(0] g1 24 1o . T PR 997
(R LCT0 7= | PR 998
CATI TO CHECK AMOUNT IS BETWEEN 0 AND 100




ASK IF DON'T KNOW AT E9a

E9b. If you had to estimate this proportion, into w hich of the following bands
would it fall? READ OUT AS NECESSARY

Would have realised all of the financial benefit anyway (100%) ......... 1
More than 80% OF It .......eeeiiiiiee i 2
B0Y0-80Y0 OF It . 3
A0%-60%0 OF T .eeeeeiiiiiiieie e 4
209%0-40%0 OF It e 5
Less than 20% OF it .....eeeeeiieiec e 6
Wouldn't have realised any of it without attending [event] (0%) ......... 7
(0] g1 24 T ), T PR 8

ASK IF AMOUNT BETWEEN 0 AND 100 GIVEN AT E9a (BUT NOT IF 50)

E9c. So can | just confirm, had you NOT attended <EVENT> you would have
realised <AMOUNT FROM E9a>% of the financial benefits anyway. Is that
correct?

Y B S it 1
NO - different amoOUNt ..........ueiiiieiiieiie e 2
(DON'T KNOW) ...ttt 3

ASK IF NO (CODE 2) AT E9c

E9d. So what proportion of this £ <AMOUNT FROM E4a/E4b> do you think you
would realise had you not attended = <EVENT>?

REASSURE AS NECESSARY Please just provide me with your best estimate

RECORD AS A PERCENTAGE
Write in (% -ALLOW ZERO)
(DON'T KNOW) ...ttt e 997
(REFUSEA) ... 998
CATI TO CHECK AMOUNT IS BETWEEN 0 AND 100

ASK IF AMOUNT GIVEN AT E4a (IE. NOT ZERO) OR IF 2-13 AT E4b

E16. Would you say that the estimates you've just p  rovided on the costs and
benefits of attending <EVENT> have been...? READ OUT — SINGLE CODE

AN accurate asSESSMENT ........cccvvvvviiiiiiiiiieeee e 1
A reasonable ball-park estimate .........ccccoccvvvevieiiiiceee e 2
Or are you either, not very confident of the accuracy................ 3
Or, not at all confident of the accuracy ..........cccoccvvvvveeeeviicnnnnee, 4

(DON't KNOW) .ttt 5




ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

E17. Considering now all that you have learned, and the actions, if any, that
your business has subsequently taken, do you expect that within 5 years of
attending <EVENT> in <DATE> it will have had any positive impact on your
firm’s sales per employee (i.e. productivity)?

D (=S TP PRTRTRPRPRRRTN 1
NO e 2
(DON't KNOW) ..ttt 3

ASK IF SAMPLE GROUPS X (TAP FUNDED) OR Y3 (NON FUNDED EXHIBITORS)

E18. Similarly, do you anticipate any positive impa  ct on the profitability of the

firm in terms of the proportion of your turnover th at is accounted for by profit?
Y S i 1
N O s 2
(DON'T KNOW) ..ttt 3

WILLINGNESS TO PAY QUESTIONS (T7)

CATI TO DIVIDE SAMPLE GROUP X (TAP-FUNDED) INTO 2 GROUPS FOR
ROTATION PURPOSES ON QUESTIONS T7

BUT ONLY IF (YES (CODE 1) AT T6a OR VALUE >0 AT T6b OR CODES
2..13 AT T6c)

SPLIT INTO Z1 AND Z2 (OTHERS GO TO PROFILE SECTION)

ASKIF 71

T7a. You mentioned earlier that you received £ <IF YES AT T6a INSERT VALUE
FROM SAMPLE/IF NO AT T6a OR VALUE MISSING ON SAMPLE INSERT
AMOUNT FROM T6b/T6c> towards your attendance at <EVENT>. If this had
been 25% lower would you still have attended thist  rade fair?

PROBE AS PER PRECODES

Yes - definitely ..o 1
Yes - Probably ... 2
Probably NOt........oeii e 3
Definitely NOL ......eeeiieie e 4
(DON'T KNOW) ...ttt 5

IF NOT ‘DEFINITELY NOT’ (CODE 4) AT T7a
T7b — And if this had been 50% lower would you stil | have attended ?

PROBE AS PER PRECODES

IF CODE 2 AT T7a DO NOT DISPLAY CODE 1 AT T7b




IF CODE 3 AT T7a DO NOT DISPLAY CODE 1 OR CODE 2 AT T7b

Yes - definitely ... 1

Yes - Probably ... 2

Probably NOt........oeiii e 3

Definitely NOL ......eeeiiiie e 4

(DON'T KNOW) ..ttt 5
ASK IF 72

T7c. You mentioned earlier that you received £ <IF YES AT T6a INSERT VALUE
FROM SAMPLE/IF NO AT T6a OR VALUE MISSING ON SAMPLE INSERT
AMOUNT FROM T6b/T6c> towards your attendance at <EVENT>. If this had
been 50% lower would you still have attended = <EVENT>?

PROBE AS PER PRECODES

YeSs - definitely.......uueeieiieii i 1
Yes - probably ... 2
Probably NOt........ceiii e 3
DefiNitely NOL ......eeeiiiie e 4
(DON't KNOW) ...ttt 5

IF NOT ‘YES - DEFINITELY’ (CODE 1) AT T7c
T7d — And if this had been 25% lower would you stil | have attended?

PROBE AS PER PRECODES
IF CODE 2 AT T7c DO NOT DISPLAY CODE 3 OR CODE 4 AT T7d

IF CODE 3 AT T7c DO NOT DISPLAY CODE 4 AT T7d

Yes - definitely.......uueeiiiiiii e 1
Yes - Probably ... 2
Probably NOt........oeiii e 3
Definitely NOL ......eeeiiiie e 4
(DON'T KNOW) ...ttt 5




SECTION 5: Profiling (ALL FIRMS)

READ OUT TO ALL

Finally I'd just like to ask you some questions abo ut your business . Please can
you focus ONLY on your business WITHIN THE UK (excl uding any overseas

offices). These questions are just to classify you r answers for analysis

purposes and you may of course skip any question yo u do not wish to answer.

ASK ALL
P1. How long ago did your business start conducting business overseas, and
by that | mean selling goods or services to either businesses or individuals

based abroad?

READ OUT AS NECESSARY

Within the [ast Year..........evveeeiiicciiiec e 1
OVI=T g U1 o I8 (o JZARY/=T: 163 To [ L 2
Over 2, UP L0 3 YEArS QO ....uvvrrrrrrrrrnrernrnrnrnenennnnnnnnnnnnnnnnnrnnnnnnnnes 3
OV/=T S BT o I8 (o I Y/=T: 163N To [ L 4
Over 4, Up t0 5 YEars @O .......ueuerrrrerrurnrnrnrnenenennnrnennnnnnennnnnnnnnnne 5
Over 5, UP t0 10 YEArS QO .......uuverurrrrrrrnrninrniuineninranneneennenenenenees 6
Over 10, UP t0 20 YEAIS Q0 .....uvvrrrrrrrrnrnrnrninininnnrnrnrnenrnennnennnenees 7
OVEr 20 YEAIS B00. .. uuuuuuuuuuninnnnniniiiniitaietataearaeaearereraeeeaeeeeeeeaenenees 8
(Have not yet started exporting)..........cccceeeeriiviieeeeeeeenniiiieeeennn 9
(DON'T KNOW) ...ttt 10
(REFUSEA) ...t 11

ASK ALL EXCEPT CODE 9 AT P1 - WHO SHOULD SKIP TO P4 FILTER

P2. As a company would you say you are...? READ OUT — SINGLE CODE

Very experienced in overseas markets........cccccceeevvevvvieeneeeennnnns 1
QUItE EXPEIENCEM ... eiivi e e i it 2
NOt VEry eXperiEnCed ..........euvveeeiiiiiiiieire e e e e secirieer e e e e e srreeee e 3
Or not at all experienced in overseas markets ..............ccocueeee 4
(DON't KNOW) .ttt 5
(REFUSEA) ... 6

ASK ALL EXCEPT CODE9TO P1 - WHO SHOULD SKIP TO P4 FILTER

P3a. Currently, approximately what percentage of yo  ur turnover is accounted
for by overseas sales?

AS NECESSARY: Please answer just for the UK part of your busines s

Write in:
(DONT KNOW) ..ttt e e e e e 997
(REFUSEA) ...ttt 998




CATI TO CHECK THAT NUMBER GIVEN IS BETWEEN 0 AND 100




IF DON'T KNOW AT P3a

P3b — If you had to estimate this percentage, into which of the following bands
would you put it? READ OUT

UP L0 5% ittt 1
LI 0L SRS 2
R L PR 3
L6 — 2590 ceeiiiieee ettt 4
26 — 5OV ceeeeiiiiie ettt nees 5
BL m 750 it 6
MOTE thanN 75%0.....ueeiiiiiiiie e 7
(0] g1 24 1o ). I 8
(R LT U Y= | 9

ASK IF CODE 9 AT P1 (NOT YET EXPORTING)

P4a. In a year's time, approximately what percentag e of your turnover do you
anticipate will be accounted for by overseas sales?

Write in:
(0] g1 24 1o . TP 997
(R L0 7= ) PR 998

CATI TO CHECK THAT NUMBER GIVEN IS BETWEEN 0 AND 100

IF DON'T KNOW AT P4a

P4b — If you had to estimate this percentage, into which of the following bands
would you put your business? READ OUT

UP L0 5% ittt 1
LI 0L SRS 2
R L RO PRR 3
L6 — 2590 coeiiiieee ettt a s 4
26 — 5OV ceeeeiiiiiee ettt nees 5
BL 750 e 6
MOTE than 75%0......eiiiiiiiiie e 7
(0] g1 24 1o ). I 8
(R Y0 Y= | 9
ASK ALL

P10a -




IF NOT ESTABLISHED IN THE LAST YEAR (F10 NOT “1” & NOT “9)) Can | ask,
what is the current annual turnover of your busines s?

IF ESTABLISHED IN LAST YEAR (F10 “1” OR IF F10 “9") What do you anticipate
will be the turnover of your business in the first year of trading?

AS NECESSARY By this | mean your annual sales, income or receipt  s.

AS NECESSARY: Please answer just for the UK part of your busines s

Write in amount in £ (£0+):
(REFUSEA) .eveeirei et 999999998

(Don’t know) — PROMPT WITH RANGES..................... 999999997

CATI TO VALIDATE AMOUNT ENTERED USING RANGES IN P10b — ON
THESE CHECK QUESTIONS CAN IT ALL BE IN WORDS EG. LESS THAN
ONE HUNDRED THOUSAND ETC

IF DON'T KNOW AT P10a

P10b - If you had to estimate your turnover, intow  hich of the following bands
would you put yourself? READ OUT AS NECESSARY

=1 O LT 1
E 0O 0010 o] gl (=T 2
£100,001 - £500,000.....c00uciiiiiiiieeriiiieeeeee e e e e e e reens 3
£500,001 - EIMIHION ciiiieiiiiiieieeeeeee e 4
E£1MIllioN = £2MIlON.....coueeiiiiiieie e 5
£2Million = £5MIION.....ccuueiiiiiiiiiee e 6
E5MIllion - £10MIION......cueiiiie e 7
£10million = £20MIION .ceveeiiiiee e 8
£20million = £30MIION oeveeiiiii e 9
£30million - £50MIION .ceveniiiieee e 10
More than £50MillioN........coouuiiiiie e 11
(DON'T KNOW) ...ttt 12
(R T UET= | 13
ASK ALL

Plla-

< IF NOT ESTABLISHED IN THE LAST YEAR (F10 NOT “1” & NOT “9") Is
your company currently making an annual profit or | 0SS




IF ESTABLISHED IN LAST YEAR (F10 “1" OR IF F10 “9") Do you
anticipate that your company will make a profit or loss in its first year of
trading >?

INTERVIEWER NOTE: IF A NOT FOR PROFIT COMPANY ASK RESPONDENT TO

ANSWER FOR TRADING SURPLUS RATHER THAN PROFIT

Profit oo 1
[0 1S TSP 2
(Break ©VEN)......uiiiieie e e et e e e e e e e e 3
(0] g1 24 1o ). I 4
(R0 Y= | P 5

IF PROFIT (CODE 1) AT P11a
P11b —

< IF NOT ESTABLISHED IN THE LAST YEAR (F10 NOT “1” & NOT “97)
Approximately what proportion of your annual turnov er is accounted for
by bottom-line profits

IF ESTABLISHED IN THE LAST YEAR (F10 “1” OR IF F10 “9")
Approximately what proportion of your turnover in t he first year of
trading do you anticipate will be accounted for by bottom-line profits >?

READ AS NECESSARY You may also refer to bottom-line profit as pre-tax profit
INTERVIEWER NOTE AS NECESSARY — THIS IS PRE-TAX PROFIT

USE WHOLE PERCENTAGES/ NO DECIMALS

Write in (% - ALLOW ZERO)
(0] a1 24 1o . ) I 997

(REFUSEA) ...t 998

CATI TO CHECK NUMBER IS BETWEEN 0 AND 100

IF DON'T KNOW AT P11b

P1llc - If you had to estimate this proportion, into which of the following bands
would you place your business? READ OUT AS NECESSARY

=Y o) o] 111 Vo SRR 1
L0 o I8 (0 T 0L 2




L2190 — 2590 e 3

26%0-5090. ... eei it 4
BLY0-T5Y0. ettt 5
MOTE thaN 7590 ....eeeeiiiiiiie e 6
(DON't KNOW) .ttt 7
(REFUSEA) ... 8

IF LOSS (CODE 2) AT P11a

P11d — < IF NOT ESTABLISHED IN THE LAST YEAR (F10 NOT “1” & NOT “9”)
Approximately what are your current annual losses

IF ESTABLISHED IN THE LAST YEAR (F10 NOT “1” OR IF F10 “9") Approximately
what do you anticipate your loss being in your firs t year of trading >?

Please give me an amount in £
INTERVIEWER NOTE AS NECESSARY — THIS IS PRE-TAX LOSS

Write in amount in £ (£0+):
(R T LU EST=To | S 999999998

(Don’'t know) — PROMPT WITH RANGES.................... 999999997

CATI TO VALIDATE AMOUNT ENTERED USING RANGES AT P11E - ON
THESE CHECK QUESTIONS CAN IT ALL BE IN WORDS EG. LESS THAN
ONE HUNDRED THOUSAND ETC

IF DON'T KNOW AT P11d

P1lle - If you had to estimate this loss, into which of the following bands would
you place your business? READ OUT AS NECESSARY

=Y o) o] 111 Vo R SERR 1
L0 o I8 (0 T 255 0O 2
FEB0L -E£1,000 .oueiniiiiiiiieeeee et e e e e aeaanes 3
F£1,001 -£2,000 ..o e e aaanas 4
£2,001 -E£5,000 ...oiiiiiiiieee e e aaaaaas 5
£5,001 -£10,000 ....ooiiiieieieeeeeee e eaaaenas 6
£10 001 -£20 000 ....ieieeeeie e e e e e e e aenas 7
£20 001 -£50 000 ....iiieeeeeee et eeeaenas 8
£50 001 -£100,000 ...coevvrriiiieieieeeieee e e eens 9
£100,001 -£500,000 .....ccuuuiiiieiiiieeriieeeeeeee e e e e e e reens 10
Pt OO 00 J A o o V1|10 T 11
E£1MIllIoN -E5MIllION .ovveeeeeei e 12
More than £5MIllION .....oooiiiiieiee e, 13
(0] g1 24 1o ). ) T 14

(REFUSEA) ... 15




ASK ALL EXCEPT NOT TRADING IN 2006 (CODES 1, 2 OR 9 AT F10)

P12a I'd now like to ask you just a couple of quest ions about how your
business has performed over time. Thinking back to 2006 (i.e. 2 years
ago), would you say your turnover in 2006 was highe r, lower, or about
the same as it is now? READ OUT AS NECESSARY

HIGNET . 1
LOWET .t 2
ADOUL thE SAME ... 3
(DON'E KNOW) .etveiiieie ettt e e e e e e e e s s en e e e e e e aans 4
(REFUSEA).... e a e e e e e e 5

ASK IF HIGHER OR LOWER AT Pl12a (CODES 1 OR 2) UNLESS DONT
KNOW/REFUSED CURRENT TURNOVER AT P10a/b

P12b — So what was the annual turnover of your busi  ness in 2006 i.e. 2 years
ago?

REASSURE AS NECESSARY: We are just after your best estimate
AS NECESSARY By this | mean your annual sales, income or receipt  s.

AS NECESSARY: Please answer just for the UK part of your busines s

Write in amount in £ (£0+):
(R LU EST=To | SR 999999998

(Don’t know) — PROMPT WITH RANGES..................... 999999997

CATI TO VALIDATE AMOUNT ENTERED USING RANGES IN P12c — ON
THESE CHECK QUESTIONS CAN IT ALL BE IN WORDS EG. LESS THAN
ONE HUNDRED THOUSAND ETC




IF DON'T KNOW AT P12b

P12c - If you had to estimate your total turnoveri  n 2006 (i.e. 2 years ago), into
which of the following bands would you put it? READ OUT AS NECESSARY

o1 O TR 1
£100,000 OF 1SS iiiieiieiite ettt e e e e e 2
£100,001 - £500,000 .....ccuuiiiiieiiieieeeeeeee e e e e e e eaeaas 3
£500,001 - EIMIION ccciiiiiiieeeeeeeeee et 4
EIMIllion = £2MIllON.....coieeiei e 5
£2Million - £5MIION.....ccuuviiiiiiiiie e 6
E5MIllIoN = £10MIION....cuvveeiiiiiiiieee e 7
£10mMillion - £20MIllION cevvveeiiiiiiieeee e 8
£20mMillion - £30MIllION cevvveiiiiiiieeeeeeee e 9
£30mMillion - £50MIIlION cevvveeiiiiiiiiee e 10
More than £50MIllION..........oouuuiiieii e, 11
(DON't KNOW) ..ttt 12

(REFUSEA) ...t 13




ASK ALL EXCEPT DONT KNOW OR REFUSED AT Plla OR DONT KNOW OR
REFUSED AT P11b/c/d/e OR NOT TRADING IN 2006 (CODES 1, 2 OR 9 AT F10)

P13a — And in 2006 (i.e. 2 years ago) was your company mak ing an annual
profit, loss or breaking even?

INTERVIEWER NOTE: IF A NOT FOR PROFIT COMPANY ASK RESPONDENT TO

ANSWER FOR TRADING SURPLUS RATHER THAN PROFIT

Profit oo 1
0SS -ttt ettt 2
(Break ©VEN)......uviiieiee et s ettt a e e s e 3
(0] g1 24 1o ). I 4
(REFUSEA) ..o 5

IF PROFIT (CODE 1) AT P13a AND PROFIT (CODE 1) AT P11a

P13b Would you say that the proportion of your turn over accounted for by
bottom-line profits in 2006 was higher, lower, or a  bout the same as it is
now? READ OUT AS NECESSARY

HIGNET . 1
LOWE .t 2
ADOUL thE SAME ... 3
(DON'E KNOW) .etteiiieee ettt e e e e e e e e e nnran e e e e e e e e 4
(REFUSEA).... e e e rr e e e 5

ASK IF HIGHER OR LOWER AT P13b (CODES 1 OR 2) OR (PROFIT (CODE 1) AT
P13a AND LOSS/BREAK EVEN AT P1lla (CODES 2-3))

P13c — Approximately what proportion of your annual turnover in 2006 was
accounted for by bottom-line profits

READ AS NECESSARY You may also refer to bottom-line profit as pre-tax profit

REASSURE AS NECESSARY: We are just after your best estimate
INTERVIEWER NOTE AS NECESSARY — THIS IS PRE-TAX PROFIT

USE WHOLE PERCENTAGES/ NO DECIMALS

Write in (% - ALLOW ZERO)




(DON't KNOW) ...vtiieeeee et seee e e e 997
(REFUSEA) ... 998

CATI TO CHECK NUMBER IS BETWEEN 0 AND 100

IF DON'T KNOW AT P13c

P13d - If you had to estimate this proportion, into which of the following bands
would you place your business? READ OUT AS NECESSARY

Zero/NOthING ..cooiiiiiii e 1
L0 o I8 (0 I 0L 2
L0290 — 25%0 ittt 3
26%0-50U0. ... ieeeeee ettt 4
BLY0-T5Y0. ettt 5
MOTE than 7590 ....eeeiiiiiiiie e 6
(0] g1 24 1o ). ) I 7
(REFUSEA) ... 8

IF LOSS (CODE 2) AT P13a AND LOSS (CODE 2) AT P11A

P13e Would you say your annual losses in 2006 were  higher, lower, or about
the same as they are now? READ OUT AS NECESSARY

T 1= SRR 1
LOWET et 2
ADOUL thE SAME ... 3
(DON't KNOW) .etteiiieee ettt e e s e e e e e s e e e e e e e e 4
(R E1 L0 ET= o | OSSR 5

ASK IF HIGHER OR LOWER AT P13e (CODES 1 OR 2) OR (LOSS (CODE 2) AT
P13a AND PROFIT/BREAK EVEN AT P11a (CODES 1 OR 3))

P13f — Approximately what were your annual lossesi  n 2006 i.e. 2 years ago.

Please give me an amount in £
INTERVIEWER NOTE AS NECESSARY — THIS IS PRE-TAX LOSS

Write in amount in £ (£0+):

(RETUSE) .o 999999998




(Don’t know) — PROMPT WITH RANGES..................... 999999997

CATI TO VALIDATE AMOUNT ENTERED USING RANGES AT P13g - ON
THESE CHECK QUESTIONS CAN IT ALL BE IN WORDS EG. LESS THAN
ONE HUNDRED THOUSAND ETC

IF DON'T KNOW AT P13f

P13g - If you had to estimate this loss, into which of the following bands would
you place your business? READ OUT AS NECESSARY

=Y o) o] 111 Vo SRR 1
L o I8 (0 2 255 0O 2
EB0L -£1,000 ouruiiiiiiiiiiiiee e e aeaeees 3
£1,001 -£2,000 ..ooiiiiiiiiiiiee e aeens 4
£2,001 -E£5,000 ...ooiiiiiieiiee e reens 5
£5,001 -£10,000 ....ooiiiieiiiii e eees 6
£10 001 -£20 000 ....oieeeeeiee et e e e e e aeees 7
£20 001 -£50 000 ....oiiieeeiee e e et e e e aenas 8
£50 001 -£100,000 ...coeveieieeee et aeaeaas 9
£100,001 -£500,000 .....ccuuuiiiiieiiieiieeeeeeee e e e e e e e aaaeaas 10
£500,001 -E1MIIION oeiiieiiei e 11
EIMIllion -E5MIION c.eeviiie e 12
More than £5MIllION .....oooiiiiieeieee e, 13
(0] g1 24 1o ). I 14

(R Y0 Y= | 15




ASK ALL EXCEPT ‘NOT YET TRADING’

P5a — How many people are CURRENTLY employed by you r business within
the UK?

INTERVIEWER NOTE AS NECESSARY Please include both full and part-time
staff.

INTERVIEWER NOTE — Please only include UK based staff

Write in number (0+):

(Don’'t know) — PROMPT WITH RANGES.................... 999999997

(RETUSE) ..o es e 999999998

IF DON'T KNOW AT P5a — OTHERS GO TO F3

P5b — If you had to estimate, approximately how man y people are employed by
your business in the UK? READ OUT AS NECESSARY

NO EMPIOYEES ..ttt 1
Lo bbb 2
B bbb 3
L0509 it bbbt eeeas 4
20549 e 5
50599 bbb 6
L00-199 ..t e 7
2007249 ... 8
250-499 ... 9
500 OF MOTE....iiiieiiiieee et 10
(0] g1 24 1o ). ) I 11
(REFUSEA) ... 12

ASK ALL EXCEPT ‘NOT YET TRADING’

P7. Approximately how many of your UK-based employe  es are engaged either
wholly or partly in R&D __ or new product or service development __ activity? READ
OUT AS NECESSARY

A =] (o PPN 1
(] [ 2
2 3
LT I 4
B0-00 e 5
2049 s 6
D000 e 7
J00-199 .. e 8




2505499 ... 10
500 OF MOTE ittt e s 11
(0] g1 24 1o ). ) I 12
(REFUSEA) ... 13




ASK ALL

F16 — That's the end of the interview, thank you ve ry much for taking part.
Would you be willing to take part in any future UK Trade & Investment or
Department for Business, Enterprise & Regulatory Re  form (DBERR) research
on this subject?

AS NECESSARY: If you say yes you are not obliged to take parta  nd can always
decline if it's not convenient at the time

Y S ittt aaaaen 1

L 2

(0] g1 24 1o ). I 3
ASK ALL

F17 — Finally as proof of this interview please cou Id | just confirm your
business postcode?

CATI TO DISPLAY POSTCODE IF AVAILABLE - AMEND IF MISSING OR
INCORRECT.......ovviiiein,

F18 — And may | take a note of your name?

WRITE IN...o e

STANDARD THANK & CLOSE
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